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The Humane Society of Pinellas is a 501(c)3 non-profit
organization that has been caring for animals and our

community since 1949. 
 

Not just an adoption agency, the Humane Society of
Pinellas is Pinellas County's leading resource for animal
advocacy and the county's  largest no-kill organization,
providing life-saving care and services to help keep

pets and people together.

As we welcome in the new year, it is a natural time to reflect
back on the past, count our blessings, and look forward to a
wonderful future. Thanks to you, our loyal friends, we have
much to celebrate as we wrap up a terrific 2018 and I am
excited to share a piece of it with you in our Annual Report.
 
The 2018 data is impressive, but the numbers only tell a part
of our story. Behind every number, there are staff, volunteers,
donors, and caring community members who pull together
every single day, in every imaginable weather condition, with
sometimes little advance notice and minimal resources to
save lives. As your county’s largest, no-kill shelter, we believe
with all of our hearts that the forgotten should be seen, the
lost should be found, and the voiceless should be heard.
 
Every animal matters.
 
Thank you for being such an important part of our shelter’s
2018 success stories! We hope that we can count on your
continued support as we embark upon a very exciting 70th
Anniversary in 2019! Cheers to a bright future!

HAPPY 2019!
A note from our CEO

~  Kelli Chickos
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2018 STATISTICS
Each month, we share our statistics with our community. We use what are called asilomar

accords, which is a standardized way to show the condition of animals entering and exiting our
shelter. This data allows anyone interested to view how many animals we save each month.

 
While these numbers summarize what we do, our animals are never numbers to us - they are

individual stories of hope, compassion and       
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The Humane Society of Pinellas prides itself at
going beyond the adoption. We firmly believe that
pets and people belong together, and therefore we
have modeled our programs around the idea of
strengthening the human-animal bond and being
a resource to help keep pets and people together.

PROGRAMS

Despite our Behavior & Training Department being introduced only
four years ago, our Behavior team has managed to transform our
small shelter into an area-leader in shelter enrichment and behavior
modification. From day one at HSP, every pet receives enrichment,
training and even playgroups!
 
While we know a shelter will never be as sufficient as an adoptive
home, HSP believes in not just housing pets while they await their
new families, but enriching their lives and preparing them for life
after HSP. Our team, all certified through the Certification Council
for Professional Dog Trainers (CCPDT), utilizes force-free, humane
and science-based training methods to help our pets overcome
anxieties, fears and ready them for their future. 
 
Our team also provides obedience, advanced tricks and agility
courses to the public, along with behavior consultations to help
improve the human-animal bond in owned pets!

BEHAVIOR &
TRAINING

In 2018, staff and volunteers
provided 7,280 hours of training to HSP

pets alone!

The Humane Society of Pinellas’ Deanna Marie Palestra
Humane Education and Outreach program teaches
kindness, respect, and empathy for both human and
nonhuman animals, and respect for the environment that
we all share.
 
 

HUMANE EDUCATION

The Palestra Humane Education Program
had 186 children in camps, hosted 183
programs and reached almost 8,000

community youth.
Through summer camps, art
classes, school projects and so
much more, HSP believes our
youth can learn about the
importance of animal welfare. 
 
In Deanna’s memory, we strive to
establish a sense of responsibility
and make the world a better,
more humane place.

SENIOR PET
CONNECTION

The human-animal bond is one of the most valuable connections
one can have in life, and ensuring our community can maintain
that bond is an essential part of our mission.
 
HSP's  Senior Pet Connection supports low-income and
homebound seniors by making monthly deliveries of pet food
and supplies at no cost. Like a "meals on wheels" for pets, this
program allows seniors to provide the level of care they know
their pets deserve, without having to leave their home. Our
dedicated staff and volunteers also assist participants with
routine vaccines and preventatives in addition to the pet food.

"I wanted to say thank you... for the drop off this afternoon. But also, I
had a special hand made card from one of the volunteers... not only
welcoming me to the program, but also to wish me a happy birthday. Not
only was the card a nice touch, but the birthday wishes mean more. I
don t know too many people down here... it still means more than you
know.
 
–Rick, SPC Client
 
 

The Humane Society of Pinellas believes that Trap-Neuter-
Return is the most humane and effective way to reduce the
free-roaming, un-owned cat population.
 
It is for this reason why HSP offers community cat
sterilization, vaccination, microchipping and other medical
care to Pinellas County community cats for free.

TRAP-NEUTER-RETURN
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VOLUNTEER PROGRAM
Volunteers are an integral part of The Humane Society of
Pinellas, providing assistance to our staff and animals over
40,000 hours annually. Just like our staff and animals, volunteers
are considered part of the HSP family and are valued members
of the shelter team.
 
Our volunteers do everything from event coordination, dog
training, cat socialization, grooming, medicating, donor relations
and so much more! Their dedication and hard work makes an
incredible difference in the lives of the thousands of homeless
animals that find themselves at the Humane Society of Pinellas.

Our 385 active volunteers spent
29,200 hours in 2018 helping us

achieve our mission!

"As manager of this department, I am humbled daily by my team's ambition and
compassion. I am proud of what we have accomplished and look forward to 2019."

Crystal Miller, Adoptions & Customer Service Manager

happy endings
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PET CLINIC TEAM
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